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InnSight Hotel Management Group Wins 17 Top Marriott Awards

SPRINGFIELD, OR- March 30, 2009- It wasn’t quite Mardi Gras, but it was a big celebration in
New Orleans for InnSight Hotel Management Group. Their Marriott hotels collectively garnered
an impressive 17 awards at the annual Marriott International General Managers Conference held
earlier this month in The Big Easy.

InnSight Marriott award winners include:

e Hotel of the Year Award- Portland/Hillsboro SpringHill Suites (2™ Year in a Row)

e Operations Manager of the Year — Tina Pullar (Burlington, WA Fairfield Inn &
Suites)

e Diamond Circle Hotel-Portland/Hillsboro SpringHill Suites and Medford Airport
Courtyard recognized for top guest service scores, quality assurance inspections and
financial results

o Diamond General Manager — Paul Schmidt (Medford Airport Courtyard)

e Gold Circle Award — Medford SpringHill Suites, Medford TownePlace Suites, Central
Point Fairfield Inn & Suites and Burlington, WA Fairfield Inn & Suites recognized for
the highest levels of guest service

e Silver Circle Award — Eugene/Springfield Residence Inn by Marriott recognized for

outstanding levels of guest service

Highest Maintenance & Upkeep — Medford SpringHill Suites

Fewest Problem Incidents Award — Portland/Hillsboro SpringHill Suites

Highest Cleanliness — Portland/Hillsboro SpringHill Suites

Highest Staff Service Award — Portland/Hillsboro SpringHill Suites

Highest Local Area Knowledge — Medford Airport Courtyard

Highest Marriott Rewards Elite Recognition —Medford Airport Courtyard

Highest Front Desk Friendliness - Medford Airport Courtyard

InnSight currently manages eight Marriott properties, three InterContinental properties and one
Choice property throughout Oregon and Washington. For more information on InnSight
managed hotels, please call 541-746-8444 or visit http://innsighthmg.com.
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InnSight Hotel Management Group is based in Springfield, OR. Current properties under
InnSight management include:
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Eugene/SprlngfleId Oregon
Holiday Inn Express
» Courtyard by Marriott
= Comfort Suites
= Residence Inn by Marriott
* Holiday Inn

Portland/Hillsboro, Oregon
= SpringHill Suites by Marriott

Medford/Central Point, Oregon
Fairfield Inn & Suites by Marriott
Courtyard by Marriott Airport
Holiday Inn Express & Suites
TownePlace Suites by Marriott
SpringHill Suites by Marriott

Burlington, Washington
= Fairfield Inn & Suites

Issaquah, Washington
= Residence Inn by Marriott - 2011
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