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Brooks McLain of Burlington Fairfield Inn Named Opening GM of the Year 
 

Burlington, WA- March 25, 2008- Brooks McLain, General Manager of the Burlington Fairfield 

Inn & Suites, was recently awarded Opening GM of the Year by Marriott International.  The 

award was presented in March during the Select Service General Manager Conference in 

Anaheim, CA.   

 

General Managers at all 32 Fairfield Inn & Suites properties which opened in 2007 were eligible.   

Criteria for the award include: overall hotel leadership, team building and development, financial 

management, sales leadership, community service and guest service skills.   

 

McLain joined InnSight Hotel Management Group, which manages the Burlington hotel, in 2003 

and was recognized as InnSight’s Manager of the Year in 2005.  In January 2007, he was chosen 

as the General Manager for the new Fairfield Inn & Suites.  He navigated the property through a 

lengthy opening and has retained nearly his entire opening crew.  McLain and his staff’s 

dedication to service led the property to finish #10 out of more than 500 Fairfield Inns in Overall 

Satisfaction for 2007.   

Patrick McShane, Executive Vice President of InnSight Hotel Management Group, said “Brooks 

is truly a star in the hospitality industry.  He knows that treating guests, associates and the 

community in a respectful and compassionate way is the key to running a good hotel business.   

We are very proud that Marriott has recognized Brooks’ ingenuity, passion and business savvy 

with this prestigious national award.” 

For reservations or information on the Burlington Fairfield Inn & Suites, please call 360-7572717 

or visit http://marriott.com/OTSFS. 

 

### 

 

InnSight Hotel Management Group is based in Springfield, OR.  Current properties under 

InnSight management include:  

 

Eugene/Springfield, Oregon 

 Holiday Inn Express 

 Courtyard by Marriott 

mailto:hstanley@innsighthmg.com
http://innsighthmg.com/
http://marriott.com/OTSFS


 Comfort Suites 

 Residence Inn by Marriott 

 Holiday Inn – Spring 2008 

 

Portland/Hillsboro, Oregon 

 SpringHill Suites by Marriott 

 

Medford/Central Point, Oregon 

 Fairfield Inn & Suites by Marriott 

 Courtyard by Marriott Airport 

 Holiday Inn Express & Suites 

 TownePlace Suites by Marriott 

 SpringHill Suites by Marriott  

 

Burlington, Washington 

 Fairfield Inn & Suites  

 

Issaquah, Washington 

 Residence Inn by Marriott - Summer 2009 
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